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NZ Certificate in Real 
Estate (Salesperson) 

(Level 4) 

Module 1 – Unit Standard 26149 
Demonstrate knowledge of licensing and code of professional conduct under the Real Estate Agents Act 2008 

(Level 4, Credits 4) 
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Written complaint 
submitted to REA

Complaint sent to 
Complaints Assessment 

Committee (CAC)

Licensee advised of 
complaint made

Committee considers 
complaint

Further enquiry  
required

Directive made
Negotiation, conciliation 

or mediation
No action required

Complainant and 
licensee notified of 

decision

Determination made
Settlement recorded

Determination made
to lay charge of 

misconduct

Determination made
Licensee guilty of 

unsatisfactory conduct

Determination made

No further action

Complainant and 
licensee notified of 

decision

Referral to Tribunal

Determination made
Licensee guilty or not 

guilty of unsatisfactory 
conduct or misconduct

Determination appealed 
to Tribunal

OR

OR


