1. Most governments and international entities are concerned about “vaccination hesitancy”, that is, a person’s reluctance to take a vaccine. In the appendix you will find a table that provides the results of an analysis of such vaccine hesitant customers (i.e., these customers are either unwilling or undecided about getting the Covid-19 vaccine). The table provides the results of a regression analysis that provides various individual-level factors (e.g., demographics, attitudes, etc.) that predict people’s unwillingness or undecidedness to take the Covid-19 vaccine. Note, please don’t get bogged down in terms of analytics—all we need to know is that the larger the number/coefficient, the greater is the vaccine hesitancy for that group of customers (compared to the reference group; also, bold indicates statistical significance). Now imagine you are advising the government on vaccine hesitant individuals. 
First, based on your eyeballing of the table and your knowledge of the STP (Segmenting, Targeting, and Positioning) process, describe what are the key vaccine resistant segments that the government should be worried about? Second, how would you advice the government go about targeting (e.g., with PSAs) each of these vaccine resistant segments? What are some of the issues that we might face while targeting each of these vaccine resistant segments? Third, besides your general advice, the government also needs more specific advice on some PSAs/ads that they have created. For your reference, some sample PSAs/ads that the NHS plans on rolling out in England are provided in the appendix. What are your reactions to these ads? Would these ads be efficacious for the intended segments? Would similar ads for other segments work well? How may they be improved? Finally, revisiting the various vaccine resistant segments and their plausible reasons for resisting vaccines, could you offer some additional pointers to the government from the Go-Stop Signal framework? Again, please note that this is not a analytical methods (or regression) question so please do not get bogged down in the numbers/methodology. (14 marks) 
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2. Please view the following TV ads that was recently aired during the Superbowl ad breaks on February 7, 2021: 
a. Klarna: https://www.youtube.com/watch?v=MxPPVRGVa7E 
b. Mountain Dew: https://www.youtube.com/watch?v=9cEiYQwYLPk 
What is your opinion on them: unfavorable, neutral, or favorable? Why? Explain your reasoning for each ad in detail. (12 marks) 
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CoVID-19 VACCINE ROLL-OUT AD COPIES

Segment | Post Supporting copy
80+ Year
Olds People over 80 can now get the MHRA approved
vaccine. Remember, you need two doses to be
protected from Covid-19. You'll be contacted when
it’s your turn. Find out about the roll-out at
nhs.uk/CovidVaccine
to the over 80s
Care
Home Care home workers can now get the MHRA
Workets approved vaccine. Remember, you need two doses to
be protected from Covid-19, so you can keep caring
! 4 for others. You'll be contacted when it’s your turn.
is rolling out Find out about the roll-out at nhs.uk/CovidVaccine
to care home
workers
Healthcare
Workers Healthcare workers can now get the MHRA
approved vaccine. Remember, you need two doses to
be protected from Covid-19, so you can keep caring
3 for others. You'll be contacted when it’s your turn.
is rolling out Find out more at nhs.uk/CovidVaccine
to healthcare
workers T
Social Care Social care workers can now get the MHRA approved
Workers vaccine. Remember, you need two doses to be

to social care
workers

protected from Covid-19, so you can keep caring for
others. You'll be contacted when it’s your turn. Find
out more at nhs.uk/CovidVaccine





image2.png
CoVID-19 VACCINE HESITANT SEGMENTS
Table 3
Predictors of uncertainty and unwillingness to vaccinate against COVID-19 using a multivariable multinomial regres-
sion (weighted, N = 32361).

Undecided Unwilling
RRR  95%C1 RRR 95x Cl

Female (ref male) 145 127 165 152 124 186
Age (ref 65+)

50-64 109 092 130 133 104 1.68

30-49 116 093 143 156 116 21

18-29 104 079 138 123 076 2.00
Ethnic minority groups (ref White) 123 097 156 134 093 194
Education (ref postgraduate)

Undergraduate 095 082 109 127 102 157

A-levels or vocational 108 090 129 174 135 224

GCSE or lower 106 088 128 224 168 299

No qualifications 110 082 147 233 156 347
Income (ref >£90,000)

£60,000-£89.999 107 082 141 097 062 153

£30,000-£59.999 137 108 174 131 039 192

£16,000-£29.999 147 113 190 159 106 241

<£16,000 210 156 282 216 137 341
Employed 124 105 147 124 097 158
Living arrangement (refalone)

‘With others (not children) 111 094 132 117 094 145

‘With others (including children) 138 113 170 160 124 208
Rural (ref urban) 105 093 119 137 111 1.68
Keyworker 118 101 138 124 099 157
No long-term physical health condition 114 099 130 109 089 133
No long-term mental health condition 102 08 121 112 088 143
Low confidence in government to handle pandemic 098 086 113 115 094 141
Low confidence in health system to handle pandemic 118 101 138 1.2 098 150
Low knowledge of COVID-19 147 126 172 1.3 098 155
Poor compliance with COVID-19 guidelines 160 138 185 177 140 223
Have had COVID-19 117 100 137 105 085 130
No Coronavirus Anxiety Scale symptoms 114 098 132 135 107 1
Mistrust of vaccine benefits (ref low)

Intermediate mistrust 336 287 393 498 390 6.37

High mistrust 112 081 155 494 361 6.76
Worries about unforeseen future vaccine effects (ref low)

Intermediate worries 149 127 174 163 128 208

High worries 243 197 299 491 376 6.42
Concerns about commercial profiteering (ref low)

Intermediate concems 195 169 226 173 134 224

High level of concern 098 072 136 145 099 212
Preference for natural immunity (reflow)

Intermediate preference 163 142 187 177 141 222

High preference 150 113 199 251 178 353
Did not receive flu vaccine last year 193 167 223 340 275 420
Have ever refused a recommended vaccine 144 119 175 254 200 323
Constant 002 001 003 0001 00005 0.002

Note. ‘Very likely' tovaccinate was the reference group in the multinomial regression model. Ethnic minority groups
refers to Black, Asian and minority ethnicity. GCSE refers to General Certificate of Secondary Education. Data were
weighted to the proportions of gender, age, ethnicity, country, and education obtained from the Office for National
Statistics.




